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Abstract

With the advent of Cloud and Smartphone, a variety of new services based on customers’
personal data are expected to be in a market. While we can expect the improvement of
convenience for own life style, we are facing with the concern for privacy invasion by the
unintended usage of personal data. Without a sufficient understanding by customers at the
beginning of services or application downloading, mere formal prior consent mechanism commonly
accepted is now criticized as inappropriate. From the view point of consumer protection, policy
makers are discussing about a truly meaningful consent mechanism. In this paper, we introduce an
experimental project to implement a new user—friendly privacy enhanced platform called Privacy
Policy Manager architected with reference to the related literature on the consumer preferences
toward personalization services and the experimental results which we have done thus far. And we

are discussing about policy implementation issues.
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